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Health Care Reform

You may have heard about 

Healthcare Reform and the new 

health insurance marketplaces, 

including Covered California. 

Individuals who are not offered 

qualified healthcare coverage 

through their employer may be 

eligible for government subsidies 

to help pay for health insurance 

premiums for plans purchased in 

the marketplaces (based on the 

level of income and number of 

dependents). Due to the high 

standard of health coverage CDU 

offers, our employees will 

generally not be eligible for these 

subsidies.



ELIGIBILITY & ENROLLMENT

ELIGIBLE EMPLOYEES

You may enroll in our benefits program if you are a Regular or Conditional 

employee working a minimum of 20 paid hours per week.

CHANGES IN BENEFIT 

ELECTIONS

Each year, during Open 

Enrollment, you will have the 

opportunity to change your 

elections for the following 

plan year.

In general, only during Open 

Enrollment will you have the 

opportunity to:

 Add or terminate coverage

 Add or terminate

dependents from coverage

QUESTIONS ABOUT YOUR 

BENEFITS?

The CDU Benefits Call Center 

and Benefits portal are 

available to assist you with 

any benefit questions you 

may have.

The Benefits Call Center is 

available:

Monday – Thursday: 

5am - 5pm PST, and

Friday:  5am – 3pm PST

(855) 230-0745,

extension 6412

customersupport@benexcel.com

www.benxcel.com/cdu.htm

ELIGIBLE DEPENDENTS

As you become eligible for these benefits, so do your eligible dependents. In 

general, eligible dependents include your spouse or domestic partner (same or 

opposite sex), and children up to the age of 26 for medical, dental, and vision, 

and voluntary life. If your child is mentally or physically disabled, coverage may 

continue beyond the age of 26 once proof of the ongoing disability is provided. 

Children may include natural, adopted, stepchildren, or domestic partner’s 

children.

WHEN COVERAGE BEGINS

Employees will be eligible for Medical, Dental, Vision, Life, Disability, EAP and 

FSA benefits on the first day of the month following date of hire with CDU and 

completion of the required paperwork. All elections are in effect for the entire 

plan year and can only be changed during Open Enrollment if you experience 

a qualified status change.

NOTE: If you do not make health benefit elections within 30 days of your 

eligibility date, you will be deemed to have waived coverage until the next open 

enrollment period.

WHEN COVERAGE ENDS

In general, your coverage under CDU’s Medical, Dental, and Vision plans ends 

the last day of the month in which you terminate. Your coverage under CDU’s 

Life, Disability, EAP, and FSA plans ends on your last day of employment. 

Covered employees and qualified dependents are permitted to continue 

coverage at their own expense after leaving CDU as provided by federal law 

(COBRA).

QUALIFIED STATUS CHANGES

You can make some limited changes during the year due to a Qualified Status 

Change. You must notify CDU within 30 days of a Qualified Status Change. 

Some Qualified Status Changes include:

• Marriage or divorce

• Birth of a child

• Spouse’s termination or commencement of employment

• A reduction or increase in hours of employment by the participant, spouse, 

or dependent, including a switch between part-time and full-time status, 

strike or lockout, or commencement of or return from an unpaid leave of 

absence
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EMPLOYEE CONTRIBUTIONS
Your benefit contributions are automatically payroll deducted each pay period. Contributions for Medical, Dental, 

Vision, and Flexible Spending Accounts are deducted on a pre-tax basis. Benefit deductions for the voluntary life 

and disability plans are deducted on an after-tax basis in order to receive a tax-free benefit at time of claim. 

The IRS requires that you pay taxes for domestic partner coverage if your domestic partner and the children of 

your domestic partner are not considered your IRS tax dependent. This impacts you in two ways. First, your 

payroll contribution for domestic partner coverage is an after-tax deduction. Second, CDU’s cost of providing 

domestic partner coverage is added to your taxable income. Please contact Human Resources for a detailed 

description of the domestic partner requirements.

CARRIER COVERAGE CATEGORY EMPLOYEE

SEMI-MONTHLY 

COST

CDU

SEMI-MONTHLY

COST

Kaiser Medical HMO

EE Only

EE + Spouse

EE + Child(ren)

EE + Family

$47.72

$165.71

$121.99

$211.35

$220.64

$424.69

$361.06

$620.58

Anthem Blue 

Cross

Medical HMO

EE Only

EE + Spouse

EE + Child(ren)

EE + Family

$50.29

$152.22

$121.60

$208.87

$242.51

$491.93

$405.42

$698.84

Anthem Blue 

Cross

Medical PPO

EE Only

EE + Spouse

EE + Child(ren)

EE + Family

$90.64

$259.81

$206.36

$356.48

$365.08

$742.78

$613.93

$1,056.25

DeltaCare

USA

Dental HMO

EE Only

EE + Spouse

EE + Child(ren)

EE + Family

$1.75

$4.42

$4.21

$6.53

$5.48

$8.02

$8.94

$13.73

Delta Dental 

of CA

Dental PPO

EE Only

EE + Spouse

EE + Child(ren)

EE + Family

$5.54

$14.63

$16.68

$25.37

$20.58

$37.29

$38.20

$59.17

VSP Vision

EE Only

EE + Spouse

EE + Child(ren)

EE + Family

$2.57

$4.11

$3.30

$5.19

$1.34

$3.73

$4.14

$6.56

Unum

Basic Life / AD&D

Dependent Life

Voluntary Life Ins.

EE Only

Dependents

EE + Family

Employer Paid

Employee Paid

Employee Paid

MHN EAP EE + Family Employer Paid

Unum STD / Vol. LTD EE Only Employer Paid / Employee Paid

BCC Health Care FSA 

& Dependent 

Care FSA

Health Care up to 

$2,600/yr.

Dep. Care up to 

$5,000/yr.

Employee Paid

Unum Supplement 

Products

EE + Family Employee Paid
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MEDICAL

CDU has three medical plans to choose from. Please refer to our Medical 

Plan Comparison Chart on the next page for more details about these 

plans, or refer to your carrier benefit summaries or Summary Plan 

Descriptions.

LOCATE A PROVIDER

To find participating 

providers, go to 

www.anthem.com /ca 

or www.kp.org for a local 

Kaiser Permanente facility.

ANTHEM BLUE CROSS HMO 

ANTHEM BLUE CROSS PPO

The PPO plan offers an enhanced level of medical and prescription drug 

coverage; however, your contribution to participate in this plan will be 

higher. As a PPO plan member, you may receive health care services from 

any licensed health care provider. However, if you choose an in-network 

provider (a provider who belongs to the Anthem Blue Cross network), 

claims will be submitted to Anthem Blue Cross for you and there is a 

significant cost savings compared to using a non-network PPO provider. 

When using non-PPO health care providers, members are responsible for 

any difference between the in-network contracted rate and the actual 

charges, as well as any deductible and coinsurance percentage.

KAISER PERMANENTE HMO

Most services are covered in full or require a co-pay through Kaiser. You 

may select a primary care physician from any of the Kaiser Permanente 

locations, but it is not required.

You can enroll in the Kaiser Permanente HMO if you live or work within the 

Kaiser service area. Under the plan, you must receive non-emergency, 

routine, and scheduled services (e.g., preventive care appointments, school 

physicals) from Kaiser physicians and facilities. Emergency care is covered 

at any hospital facility, including non-Kaiser facilities. 

PRESCRIPTION DRUGS

If you are on a maintenance medication (e.g. high blood pressure, allergies, 

birth control, or other daily medications), you can save time and money by 

having your prescriptions dispensed through the mail order program.

Please note that the prescription drug formulary lists are periodically 

updated by the carriers. These updates apply to all of the carrier’s plans, not 

just to CDU’s plan.
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The HMO plan is designed for you to visit providers that are only 

contracted with Anthem Blue Cross.  You will need to choose a Primary 

Care Physician and coordinate care with any Specialists through this 

Primary Care Physician.  Note that services received outside the Anthem 

Blue Cross network are not covered except for emergency services.

http://www.kp.org/
http://www.kp.org/


MEDICAL PLANS COMPARISON
Different medical plans charge different co-pays, deductions, and coinsurance for various services. The chart below 

provides a comparison of basic costs and services of the plans CDU offers. This chart is only a partial listing of plan 

features and services.

MEDICAL PLAN OPTIONS

FEATURE OR SERVICE
KAISER 

PERMANENTE HMO

ANTHEM BLUE CROSS 

PREMIER HMO

ANTHEM BLUE CROSS PPO

NETWORK NON-NETWORK

Annual Deductible None None $1,000 / Member

$3,000 / Family

$3,000 / Member

$9,000 / Family

Out-of-Pocket Maximum

Individual

Family

$1,500

$3,000

$1,500

$3,000

$5,000

$10,000

$15,000

$30,000

Office Visit $30 per visit $20 per visit $35 per visit 40%

Preventive (physical 

exams, well-baby, etc)

No charge No charge No charge

(deductible waived)

40%

Diagnostic X-Ray & Lab No charge No charge 20% 40%

Complex Imaging No charge (generally) $100 per test 20% 40% (benefit maximum 

$800/test)

Emergency Room
(copay waived if admitted)

$100 copay $100 copay $150/visit and 20% $150/visit and 20%

Urgent Care $30 copay $20 copay $35 copay 40%

Hospital Coverage

Inpatient (to avoid add’l 

copays, preauthorization 

is recommended)

Outpatient

$500 per admit

$100 per procedure

$200 per admit

$100 per surgery

20%

20%

40% (benefit limited to 

$1,000/day)

40% (benefit limited to 

$350/visit)

Chiropractic

Acupuncture

Not covered

$30 per visit for 

certain services

$10 per visit 

$10 per visit

(30 combined visits/year)

$35 (limited to 30 

visits/calendar year)

$35 (limited to 20 

visits/calendar year)

40% (limited to 30 

visits/calendar year)

40% (limited to 20 

visits/calendar year)

Prescription Drug 

Retail Day Supply:

Tier I

Tier II

Tier III

Tier IV

Up to 30 days

$15 copay

$30 copay 

Not applicable

30% up to $150/script

Up to 30 days

$10 copay

$25 copay

$45 copay

30% up to $250/script

Up to 30 days

$5 or $20 copay

$30 copay

$50 copay

30% up to $250/script

Up to 30 days

50% co-insurance

Prescription Drug 

Mail Order Day Supply:

Tier I

Tier II

Tier III

Tier IV

Up to 100 days

$30 copay (generic)

$60 copay (brand)

Not applicable

30% up to $150/script

(30 day max)

Up to 90 days

$25 copay

$75 copay

$135 copay

30% up to $250 (30 day 

max)

Up to 90 days

$12.50 or $50 copay

$90 copay

$150 copay

30% up to $250/script (30 

day max)

N/A

Certain Infertility

Services

50% 50% of covered expenses 

up to $2,000 in benefits

50% of covered expenses

up to $2,000 in benefits

50% of covered expenses

up to $2,000 in benefits
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ANTHEM BLUE CROSS

HEALTHY LIVING PROGRAMS

ANTHEM BLUE CROSS –

DECISION POWER

• Talk to a Nurse/Coach 

about:

A Nutrition Plan

Weight Management

Stress Management

Smoking Cessation

• Start an Exercise Program

• Research Conditions

• Compare Hospitals

• Prenatal Education

24/7 NURSE LINE  |  (800) 700-9186 

Maybe you have stomach cramps and need some advice on the weekend. Or 

your child is running a temperature late at night. The 24/7 Nurseline puts you in 

touch with a registered nurse who can help you decide how to handle a 

medical issue. Can the problem be treated at home? Do you need to see your 

doctor? Or should you head straight to the emergency room? Making the right 

call can help you avoid unnecessary worry and expense. And, most 

importantly, safeguard your health and the health of your family. This program 

offers a convenient alternative when it’s not an emergency. 

FUTURE MOMS  |  (866) 664-5404 

Pregnancy can be an exciting time filled with hopes and dreams for your baby!  

The most important thing you can do right now to make those dreams come 

true is to take good care of yourself.  This program is designed to help you 

have a safe delivery and a healthy child. The line is staffed by registered 

nurses 24 hours a day, seven days a week.

CONDITIONCARE |  (800) 522-5560

WELLNESS PROGRAM DISCOUNTS

• A toll-free number you can call about pregnancy, labor, nursing and postpartum depression.

• A helpful prenatal care book and other educational materials.

• Phone consultations with a dietician, pharmacist, exercise physiologist or licensed behavioral 

health clinician, if needed.

You and your dependents are not alone when facing asthma, diabetes, chronic 

obstructive pulmonary disease, coronary artery disease or heart failure.  You’ll 

have your own registered nurse to help you manage your condition and live a 

healthier life.  

To locate the discounts that are available to you, log in to anthem.com/ca 

today.  Discounts are available through Anthem’s Special Offers program for 

services such as Jenny Craig, Weight Watchers, Lindora Lean for Life, Global 

Fit, Drugstore.com, Premier Lasik and more!.
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KAISER PERMANENTE

HEALTHY LIVING PROGRAMS

Kaiser | www.kp.org

• Manage Your Health

• Schedule Appointments

• Refill Prescriptions

• Email Your Doctor

• View Test Results

• Tools and Calculators

• Health Classes

• Healthy Lifestyle Programs

As a Kaiser Permanente member, you have access to discounts on health 

products and services through ChooseHealthy. As a comprehensive health 

website offering a directory of complementary health care providers, 

information about complementary health care services, and discounts on 

health and wellness products such as:

Visit www.kp.org/choosehealthy and click on “complementary care” or call 

American Specialty Health at  (877) 335-2746 to learn more about this 

program, sign up, or take an online tour.

MY HEALTH MANAGER  |  www.kp.org/register

• Acupuncture

• Massage therapy services

• Fitness club memberships

My Health manager gives you access to powerful online tools designed to help 

you manage your health. You can email your doctor’s office, order prescription 

refills, view most lab test results, request routine appointments, check past 

office visit information, look up future appointments, and more. Once you 

register, you will be able to get connected in a single visit, without having to 

wait for your password to be emailed to you.

• Manage ongoing health conditions – When you join HealthMedia Care, you 

will receive a plan for managing your symptoms, medication, and 

treatment, as well as encouraging reminders for making healthy lifestyle 

changes.

• Lose Weight – HealthMedia Balance gives you personalized strategies for 

reaching your ideal weight with a program that’s helped thousands of 

people lose weight and keep it off.

• Eat Right – HealthMedia Nourish gives you personalized strategies for 

making smart and delicious food choices to increase your energy level, 

manage your weight, and live a healthier life.

• Total Health Assessment – A free online total health assessment tool helps 

you examine the many factors currently affecting your health and prioritize 

the lifestyle changes it recommends.

• Quit Smoking – This award-winning program can help you create a 

personalized quitting plan with proven strategies for decreasing your 

dependency and dealing with cravings.

• Overcome Stress – Examine your individual sources and symptoms of 

stress and develop a customized stress management plan that will help 

you start living a healthier and more relaxed life.

Using the Kaiser Permanente 

web site, you can access the 

latest healthy lifestyle and 

medical information right from 

your own home – anytime, 

day, or night. Whether you’d 

like to quit smoking, lose 

weight, control your 

cholesterol, start a fitness 

program, manage your 

diabetes, or reduce stress, the 

Kaiser Permanente website 

can help.

HEALTHY LIFESTYLE PROGRAMS

Kaiser Permanente has collaborated with HealthMedia to offer you programs 

such as:

• Chiropractic care

• Herbs, vitamins, and supplements

• Health and fitness books and videos
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You and your eligible dependents have the option to enroll in one of two 

dental plans: the Deltacare USA Dental DHMO plan or the Delta Dental 

DPPO plan.

Under the DeltaCare USA Dental DHMO, there are no deductibles and most 

dental benefits are unlimited. Each family member must select a Primary 

Dentist/Facility from the list of Delta Dental dentists when they enroll. All 

services and referrals to specialty care will be coordinated by the Primary 

Dentist/Facility.

The Delta Dental DPPO allows you the flexibility of seeing a network dentist 

and receiving benefits at a discounted rate, or seeing a non-network dentist 

and paying the difference between the fee schedule* charges and what your 

dentist bills. There is no need to select a dentist at enrollment under the 

Dental DPPO plan. 

DENTAL

Using Your Dental 

Benefits Wisely

• To pay the least 

amount out-of-pocket, 

always use in-network 

dentists under the 

DPPO.

• Use your preventive 

benefits and get 

cleanings for you and 

your family.

• If your services are 

estimated to be $350 or 

more by your dentist, 

be sure to have your 

dentist get pre-

determination of 

benefits to Delta Dental 

to ensure services are 

covered and to get an 

estimate of what the 

plan will pay.

PPO Pre-determination of Benefits: If your PPO dentist anticipates the 

expense for any course of dental treatment to exceed $350, it is 

recommended that your dentist prepare a request for pre-treatment benefit 

estimation, and submit this to Delta Dental before any treatment begins. 

Delta Dental will review this request and send a copy of their response to 

you and your dentist.

*Fee Schedule: Claims incurred outside of the Delta Dental PPO dental 

network are subject to fee schedule levels. Fee schedule represents the 

maximum dollar amount Delta Dental will pay on certain services. The 

patient is responsible for any amounts charged over the fee schedule.

DENTAL PLAN OPTIONS

FEATURE OR 

SERVICE

DELTACARE USA

DHMO

DELTA DENTAL DPPO

NETWORK NON-NETWORK

Deductible None $50 / Individual

$150 / Family

Deductible Waived 

on Preventive

Services?

N/A Yes

Annual Calendar 

Year Benefit

Maximum

Unlimited $1,500 $1,250

Preventive Services copay schedule No charge No charge

Basic Services copay schedule 20%

Major Services copay schedule 50%

Orthodontia copay schedule lifetime max of $1,500                
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You have the opportunity to participate in the VSP Vision Plan. The vision 

program allows you to utilize VSP’s network of eye care providers or see an 

eye care professional outside the network. Members receive an annual eye 

exam and have the choice between glasses or contacts every 12 months and 

new frames every 12 months.

VISION

How Long Has It Been 

Since Your Last Eye 

Exam?

Your eyes provide a clear 

view of your blood 

vessels.  Optometrists and 

Ophthalmologists can be 

the first to detect 

symptoms of illnesses 

such as cardiovascular 

disease, diabetes, and 

thyroid disorders.

*Members may be offered discounted fees for extra features added to lenses 

such as tinting, scratch coating, and progressive (blended bifocals) lenses when 

they utilize VSP providers.

**Members have the choice between lenses or contacts each 12-month interval. 

If you choose contact lenses, you will not be eligible for a frame for 12 months 

following the date contacts were obtained. Note, the contact lens evaluation fee 

and fitting costs are separate from the comprehensive vision care exam.

VISION PLAN HIGHLIGHTS

FEATURE OR SERVICE NETWORK NON-NETWORK

Deductible for Materials $20

Exams $15 $45 Allowance

Lenses*

Single

Lined-Bifocal

Lined-Trifocal

Paid in full

Paid in full

Paid in full

$30 Allowance

$50 Allowance

$65 Allowance

Frames $120 Retail Allowance 

(plus 20% off amount 

over the allowance)

$70 Allowance

Contacts**

(including fitting & 

evaluation)

$120 Retail Allowance $105 Retail Allowance

Frequency

Exams

Lenses

Frames

Contacts (in lieu of lenses

& frames)

12 Months

12 Months

12 Months

12 Months

NETWORK vs. NON-NETWORK COVERAGE

Dollar for dollar, you get the best value from your vision benefit when you visit a 

VSP network doctor. If you decide to see a non-network doctor, copays still 

apply and you’ll typically receive a lesser benefit. When you use a non-network 

doctor, you are required to pay the provider in full at the time of your 

appointment and submit a claim form to VSP for reimbursement.
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LASER VISION CARE

VSP has contracted with many of the nation’s laser surgery facilities and 

doctors, offering members discounts off laser vision correction surgeries, 

available through contracted laser centers. Contact VSP to learn more.



Life insurance is an important part of a complete benefits package offered by 

CDU. CDU pays 100% of the cost of a Basic Life and Accidental Death & 

Dismemberment (AD&D) for all eligible employees through Unum.

LIFE AND ACCIDENTAL DEATH & 

DISMEMBERMENT

Voluntary Life Insurance 

Features

Accelerated Benefit:

If you become terminally ill 

and are not expected to 

live more than twelve 

months, you may request 

up to 50% of your life 

insurance amount (to a 

maximum of $750,000). 

Upon your death, the 

remaining benefit will be 

paid to the designated 

beneficiary(ies). This 

feature also applies to 

your covered dependents.

Portability & Conversion:

If you retire, reduce your 

hours, or terminate 

employment, you can take 

this coverage with you 

according to the terms 

outlined in the contract.

VOLUNTARY LIFE PLAN OPTIONS

COVERAGE TYPE COVERAGE AMOUNTS

Employee • In increments of $10,000

• The lesser of $500,000 or 5 x salary

• Guarantee Issue $100,000 (new employees only)

Spouse/Domestic Partner • In increments of $5,000

• Maximum 50% of Employee Face Amount, not to 

exceed $250,000

• Guarantee Issue $50,000 (new employees only)

Children • In increments of $2,000

• 50% of employee amount up to $10,000

• Birth to 6 months limited to $1,000 coverage amount
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No medical underwriting is required for employee insurance amounts up to 

$100,000. Medical questions are asked and a blood test may be required for 

amounts over $100,000. The non-medical maximum for spouses/domestic 

partner is $50,000. If you (and/or your dependents) do not elect voluntary life 

insurance coverage when first eligible, the entire amount of life insurance 

elected will require medical underwriting.

BASIC LIFE & AD&D INSURANCE

The basic life policy will pay a benefit of one times your annual salary to a 

maximum of $100,000 in the event of your death to your beneficiaries. The 

benefit amount will reduce to 65% of the original amount when you reach age 

65, and will further reduce to 50% of the original amount at age 70. Coverage 

will terminate when you retire.

NOTE: To avoid imputed income on the premium for life insurance amounts 

over $50,000, you may opt to reduce your Basic Life/AD&D coverage to 

$50,000.

OPTIONAL DEPENDENT LIFE COVERAGE

You also have the option to purchase life insurance in the amount of $2,000 for 

your spouse’s or domestic partner’s death and $2,000 for child(ren) up to age 

26. The coverage amount will reduce to 65% at age 65 and 50% at age 70.

VOLUNTARY LIFE COVERAGE

CDU also offers voluntary life insurance through Unum to help increase your 

life benefit in order to maintain your family’s standard of living. Therefore, you 

may purchase additional Life/AD&D insurance, for not only yourself, but also 

your dependents. The coverage amount will reduce to 65% at age 65 and 45% 

at age 70. You are eligible to purchase the following amounts:

VOLUNTARY LIFE MEDICAL UNDERWRITING



CDU has purchased Short Term Disability (STD) on your behalf. Our short 

term disability program provides a source of weekly income should you 

become disabled and you are unable to work.

Benefits are paid for any non-occupational illness or injury that causes 

disability, including pregnancy and pre-existing conditions. The amount of 

your benefit equals 60% of your pay, up to a weekly maximum benefit of 

$1,750.

SHORT TERM DISABILITY

Why are Short Term Disability 

benefits important?

• 2/3 of disabilities are non-

work related and therefore, 

are not covered by worker’s 

compensation.

• Managing treatment early, 

especially for disabilities that 

could become long-term, can 

mean better outcomes.

PLEASE NOTE!

Benefits are integrated with any 

amount you receive, or are 

entitled to receive, under any 

state compulsory benefit act or 

law, such as State disability or 

worker’s compensation.

SHORT TERM DISABILITY BENEFITS

FEATURE BENEFIT

Income Replacement 60%

Weekly Maximum $1,750

When Benefits Begin 61 days from injury

61 days from sickness

Maximum Benefit Period 18 weeks
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Because CDU recognizes the importance of Long Term Disability (LTD) 

insurance, we offer you the opportunity to purchase long term disability 

coverage through Unum. This benefit is 100% employee paid and is paid out 

at the following level:

VOLUNTARY LONG TERM DISABILITY

Did You Know?

Only 5% of baby boomers 

realize they have a one-in-three 

chance of becoming disabled 

during their working years.

And . . .

Without a paycheck, the typical 

employee’s savings lasts less 

than 5 weeks.

PLEASE NOTE!

Benefits are integrated with 

any amount you receive, or are 

entitled to receive, under any 

state compulsory benefit act or 

law, such as State disability or 

worker’s compensation.

Enrollment in the Voluntary 

Long Term Disability benefit is 

subject to Evidence of 

Insurability.

LONG TERM DISABILITY BENEFITS

FEATURE BENEFIT

Income Replacement 60%

Monthly Maximum $12,500

When Benefits Begin 181 days from injury

181 days from sickness

Maximum Benefit Period Social Security Normal Retirement Age

Pre-existing Condition 

Exclusion

You have an excluded pre-existing condition if:

• You received medical treatment, care, or services for 

a diagnosed condition, or took prescribed medicines 

for that condition in the 12 months just prior to your 

effective date of coverage, and

• The disability resulting from that condition begins in 

the first 24 months after your effective date of 

coverage unless you have been treatment-free for 12 

consecutive months after your effective date of 

coverage.
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No medical underwriting is required if you apply when first eligible. If you do 

not elect voluntary LTD coverage when first eligible, you will require medical 

underwriting.

VOLUNTARY LTD UNDERWRITING
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To help cover health events from accidents to critical illness, CDU offers you 

the opportunity to purchase additional policies through Unum. Should you 

become injured or sick, these policies will help offset out-of-pocket medical 

and indirect non-medical expenses.

UNUM VOLUNTARY INSURANCE

HOW TO ENROLL

These plans are only offered 

during Open Enrollment.

If you are interested in 

enrolling in any of these 

plans or desire more 

information about one or 

more of the plans, you will 

need to call:

Unum’s Enrollment Line

(800) 451-8432 

(5am – 5pm PST)

The UNUM Open Enrollment 

will be available from 

Friday, November 11th to 

Wednesday, November 23trd
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VOLUNTARY ACCIDENT (w/OPTIONAL HOSPITAL RIDER)    

The accident plan provides supplemental coverage to your current medical 

plan and helps with the out-of-pocket expenses associated with accidents 

and injuries, including copays, deductibles, co-insurances and other out-of-

pocket expenses. Coverage is available for dependents and families as well. 

The Optional Hospital Rider helps with expenses due to hospitalization.

SPECIFIED CRITICAL ILLNESS (w/OPTIONAL CANCER RIDER)

Specified critical illness insurance pays a lump sum benefit up to 100% of the 

face amount if you or a covered family member is diagnosed with a covered 

critical illness including heart attack, stroke, major organ transplant, 

permanent paralysis, cancer end-stage renal failure, and coronary bypass 

surgery. The benefit can be used any way you choose, and you don’t have to 

be disabled or terminally ill to receive benefits. A $75 wellness incentive 

benefit is paid per calendar year per insured for a wide variety of covered 

health screening tests as well. The Optional Cancer Rider helps with cancer 

treatment related expenses.



The reimbursement accounts offer you a great way to save money. These

accounts allow you to set aside pre-tax money from each paycheck to pay for 

eligible out-of-pocket health care or dependent care expenses that you and 

your dependents incur throughout the plan year. Budget carefully! Unused 

funds are forfeited at the end of the plan year.

Since the deduction comes out of your paycheck before taxes are computed, 

your taxable income is reduced. This means you pay less income tax!

FLEXIBLE SPENDING ACCOUNTS

ENROLL EVERY YEAR!

You must re-enroll in the FSA 

plan every year at Open 

Enrollment to continue your 

FSA benefits – elections will 

NOT roll over year-to-year.

USE IT OR LOSE IT!

You must use all of the money 

in your FSA for eligible 

expenses incurred during the 

plan year or forfeit it.

HEALTH CARE 

REIMBURSEMENT 

ACCOUNT REMINDER!

Over-the-counter medicines 

are not eligible for 

reimbursement without a 

prescription.
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For the 2017 plan year, you have until March 31, 2018 to submit claims to 

BCC for expenses incurred between January 1, 2017 and December 31, 

2017. At the end of the plan year, December 31st, any unused money in 

either reimbursement account will be forfeited, as required by the IRS.

IT’S EASY

You determine how much money to set aside in your account(s) for the plan 

year. The amount is then subtracted in equal amounts from each paycheck 

BEFORE taxes are deducted. The per-pay-period amount is then deposited 

into your personal reimbursement account(s). 

Claims are paid once a week. When you have a health care expense not 

covered by our medical, dental, or vision plans, you pay the bill using your 

FSA debit card. You can also submit a claim for reimbursement manually by 

filling out a claim form and submitting it to our plan administrator, BCC. Claim 

forms are available via the BCC benefits portal.

MAXIMUM CONTRIBUTIONS

The maximum amount you can contribute to an FSA during the plan year is:

• Health Care Reimbursement Account: $2,600

• Dependent Care Reimbursement Account: $5,000

Please note: If your spouse participates in a separate Dependent Care 

Reimbursement Account, the total combined amount between both accounts 

cannot exceed $5,000.

CLAIMS SUBMISSION DEADLINE

• Child care services provided inside or outside your home, but not by 

someone who is your minor child or dependent for income tax purposes 

(for example, an older child)

• The child must be up to 13 years of age and must be your dependent under 

federal tax rules.

DEPENDENT CARE ELIGIBLE EXPENSES



Our Employee Assistance Program (EAP) through MHN will help you with a 

wide spectrum of resources including Community Referrals, Legal Services, 

Online Tools, and Counseling.

Community Referrals:

• Child Care

• 12-Step Groups

• Elder Care

• Academics

• Attorney Service

• Free 30-minute Phone Consultation

• Discount for services beyond the free phone consultation

• Financial Counseling

Occasionally, personal problems may arise or situations may develop that 

interfere with your ability to perform your job effectively. When this occurs, it is 

important to have an understanding person accessible who can offer 

professional assistance. MHN is available to help you, or an eligible dependent

address life stressors that may include:

• Family or Marital Conflict

• Child/Adolescent Behavioral Problems

• Major Life Changes

• Work performance, making it hard to concentrate due to: alcohol/drug 

abuse; prescription drug abuse; depression; and/or financial difficulties

Benefits also include up to three face-to-face confidential sessions per family 

member per problem each year – at no charge.  If further help past the initial 

sessions is necessary, the EAP can assist you in coordinating additional 

treatment through your medical plan.

EMPLOYEE ASSISTANCE PROGRAM

Confidentiality:

When you call and refer 

yourself into the program, it 

is absolutely confidential.

The success of the EAP 

depends on confidentiality.

Participation in the program 

is not documented in your 

employee medical or 

personnel records and will 

not affect job security or 

career mobility.
EMPLOYEE ASSISTANCE PROGRAM

FREE Face-to-face 

Counseling Sessions

Up to 3 face-to-face sessions per family member per 

problem each year

24-Hour Hotline (800) 227-1060

Website https://members.mhn.com

Company Code: charlesdrew
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https://members.mhn.com/


CARRIER/VENDOR CONTACTS

QUESTIONS?

This guide summarizes the benefits that are available to you as an 

employee of CDU.

For specific questions, please contact the Benefits Call Center (BCC) 

or the benefits providers at the phone numbers listed on this page.

BENEFIT PROVIDER GROUP ID PHONE/WEBSITE

Medical HMO & PPO Anthem 

Blue Cross

HMO: 278927 H001

PPO: 278927 M001

(800) 888-8288

www.anthem.com/ca

Medical HMO Kaiser 227461 (800) 464-4000

www.kp.org

Dental DHMO DeltaCare USA # 75418 (800) 422-4234

www.deltadentalins.com

Dental DPPO Delta Dental of CA # 02642 (800) 765-6003

www.deltadentalins.com

Vision VSP 00112813 (800) 877-7195

www.vsp.com

Life Insurance Unum 92608 (800) 421-0344

www.unum.com

Voluntary Life Insurance Unum 950128 (800) 421-0344

www.unum.com

Disability Insurance Unum 92608 (800) 421-0344

www.unum.com

Unum Voluntary Insurance

• Accident

• Critical Illness

Unum N/A To enroll, please contact Unum’s 

Enrollment Line at (866) 285-6011

(Available only during open enrollment)

Flexible Spending Accounts BCC CDU (855) 230-0745, extension 6412

https://www.benxcel.com/cdu.htm

Employee Assistance 

Program

MHN N/A (800) 227-1060

https://members.mhn.com

Company Code: charlesdrew

Discount Program Working Advantage 80566247 (800) 565-3712

www.workingadvantage.com

Discount Program Employee Savings 

Tickets

Charles R. Drew 

University

(310) 316-3384

www.est.us.com 

Access code:  ETF72G

Retirement Account TIAA-CREF Plan No. 151047 (800) 842-2252

www.tiaa-cref.com

Retirement Services & 

Education

Pensionmark

Retirement Group

Charles R. Drew

University

(888) 201-5488

www.pensionmark.com

Benefits Call Center BCC CDU (855) 230-0745, extension 6412

https://www.benxcel.com/cdu.htm
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NOTES
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Charles R. Drew University of Medicine and Science Human Resources Dept.

Gallagher Benefit Services

Restricted Rights

The information contained in this document is proprietary and confidential to Charles R. Drew University of Medicine and Science (“CDU”).

No part of this document may be reproduced or transmitted in any form or by any means, electronic or mechanical, including 

photocopying and recording, for any purpose without the express written permission of CDU.

This document is subject to change without notice. CDU does not warrant that the material contained in this document is error-free. If you 

find any problems with this document, please report them to CDU Human Resources in writing.

CDU reserves the right to terminate, suspend, withdraw, or modify the benefits described in this document, in whole or in part, at any time 

for any reason. No statement in this or any other document, and no oral representation, should be construed as a waiver of this right.

This is not a legal document. Please refer to the Summary Plan Descriptions for detailed information. This document is not intended to 

cover every option in detail. Complete details are in the legal documents, contracts, and administrative policies that govern benefit 

operation and administration.

If there should ever be any differences between the summaries in this guide and the legal documents, contracts, and policies, the legal 

documents, contracts, and policies will be the final authority.

Neither the Plan, the Summary Plan Descriptions, nor your coverage under the Plan, give you any right to continue your employment with 

CDU, nor will they interfere in any way with your right or CDU’s right to terminate your employment at any time for any reason, which right 

is hereby expressly reserved.

Copyright 2017 © Charles R. Drew University of Medicine and Science. All Rights Reserved.



Charles R. Drew University of Medicine and 

Science is a private non-profit student centered 

University that is committed to cultivating 

diverse health professional leaders who are 

dedicated to social justice and health equity 

for underserved populations through 

outstanding education, research, clinical 

service, and community engagement.
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